
BRP Error Form – Applications made overseas 

Step 1 Go to the following link to report a BRP error: https://www.gov.uk/biometric-

residence-permits/report-problem 

 

 

Step 2  Go to the bottom of the page to ‘report a problem’ 

 

 

 

 

 

 

https://www.gov.uk/biometric-residence-permits/report-problem
https://www.gov.uk/biometric-residence-permits/report-problem


Step 3  Click on ‘outside the UK’. If you applied for your visa inside the UK then speak to 

an ISAT adviser before continuing with the form. 

 

Step 4  Select the relevant option(s) when asked what the problem with your BRP card is. 

In the box ‘describe the problem’, please see email from ISAT adviser for what needs to be 

included here and copy and paste the information into the box. 

 

  

 

 



Step 5  Type in the address where you are living in the UK. Your new BRP card will be sent 

here. 

 

 

 

 

Step 6  Please use the scanned BRP copy attached to this email to complete the details 

below. They must be input accurately. 

 

 

 

 

 

 

 



Step 7  Type in your email address. The phone number is optional.  

 

 

Step 8 

Check your details carefully before you click on the ‘send’ button to submit the form. 

Afterwards you will be taken to a confirmation screen. Download the PDF copy of the 

submitted form and email it to isat@brookes.ac.uk. Please put your student ID number and 

name in the subject line and the title ‘BRP error’. 
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